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Don’t blame the provider 
until you check first!

• 99% of the time it is not your 
stream host creating the issue.

• Most buffering issues are caused by 
your ISP or a hop between you and 
the stream server.

• They only way to figure this out is 
by running a ping, tracert or MTR 
report.

• For ease of use I installed WinMTR
onto my windows machine. MAC 
has MTR already built in.

• Have a copy of this report handy 
when opening a support ticket.



Download WinMTR

Go to winmtr.net and 
download the version 
that is correct for your 
operating system. They 
have Windows 32 & 64 
bit versions.
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Install it on your 
computer with a 
shortcut on your 
desktop.
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Start WinMTR  and 
insert your streaming 
server information.
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Hit start and the info will 
begin to populate.
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http://winmtr.net/


It Should Look 
Like This



If You Need Help Reading…

• Use the copy text to clipboard 
button to paste the 
information in a support 
ticket.

• Submit the info to your stream 
host.

• They can help you interpret it.



Let’s Pull A Live Report!
It’s really easy to do.


